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Software Licence Agreement

Please read this agreement before using your copy of NetSupport software. This is a legal agreement between you and NetSupport Ltd. If
you do not wish to be bound by the terms of this licence agreement, you must not load, activate or use the software.

TERM: Subject to termination under Termination Clause below the licence shall be perpetual.

GRANT OF LICENSE: Subject to the payment of the applicable license fees, and subject to your abidance by the terms and conditions of this
agreement, NetSupport Ltd hereby grants to you a non-exclusive, non-transferable right to use one copy of the specified version of the
software which you have acquired.

USE: The software is licensed with volume use terms specified in the applicable order acknowledgement, product invoice, license certificate
or product packaging. You may make, install and use as many additional copies of the software on the number of devices as the terms
specify. You must have a reasonable mechanism in place to ensure that the number of devices on which the software has been installed
does not exceed the number of licenses you have obtained.

SERVER USE: To the extent that the applicable order acknowledgement, product invoice, product packaging or license certificate sets forth,
you may use the software on a device or on a Server within a multi-user or networked environment (“Server Use”). A separate license is
required for each device or “seat” that may connect to the software at any time, regardless of whether such licensed devices or seats are
connected to the software concurrently, or are actually using the software at any particular time. Your use of software or hardware that
reduces the number of devices or seats that connect to and use the software directly or simultaneously (e.g., “multiplexing” or “pooling”
software or hardware) does not reduce the number of licenses required. Specifically, you must have that number of licenses that would
equal the number of distinct inputs to the multiplexing or pooling software or hardware “front end”). If the number of devices or seats that
can connect to the software can exceed the number of licenses you have obtained, then you must have a reasonable mechanism in place to
ensure that your use of the software does not exceed the use limits specified for the license you have obtained.

COPYRIGHT: This software is protected by international copyright laws. You may copy it only for backup purposes. The software is licensed
to you, but not sold to you.

RESTRICTIONS: Neither you nor any reseller may rent, lease, sell licensed copies [on approval], or otherwise transfer the right to use this
software to another person, except that you may sell or give away your original copy, as long as you do not keep any copies. The software
may not be modified, disassembled or reverse engineered except with the prior written consent of NetSupport Ltd.

LIMITED WARRANTY: NetSupport Ltd warrants that the software will perform substantially in accordance with the accompanying
documentation for a period of ninety (90) days from the date of purchase. NetSupport’s entire liability and your exclusive remedy shall be
either a) the replacement of the defective software or b) return of the price paid. This remedy shall be at NetSupport’s option and subject to
proof of purchase from an authorised source.

Any implied warranties (including any warranties of quality or fitness for a particular purpose) are limited to the terms of the express
warranties. NetSupport Ltd. shall not in any event be liable for loss of profits, data or information of any kind or for special, incidental,
consequential, indirect or other similar damages arising from any breach of these warranties or use of the software even if they have been
advised of the possibility of such damages. Some countries do not allow the limitation or exclusion of incidental or consequential damages,
so the above limitation or exclusion may not apply to you. This warranty does not affect your statutory rights, and you may have other rights
that vary from country to country. In any event, NetSupport’s maximum liability shall not exceed the price paid by the end-user/licensee.

TERMINATION: You may terminate this licence and this Agreement at any time by destroying the program and its documentation, together
with any copies in any form.

NetSupport Ltd. may terminate this licence forthwith by notice in writing to you if you commit any serious breach of any term of this licence
and (in the case of a breach capable of being remedied) shall have failed within 30 days after receipt of a request in writing from NetSupport
Ltd. so to do, to remedy the breach (such request to contain a warning of NetSupport’s intention to terminate). Upon termination, you will
destroy or return to NetSupport Ltd the original and all copies of the software and will confirm in writing to NetSupport Ltd that this has
been done.

SUPPORT: If you have a problem with the installation of the software you should in the first instance contact your supplier. You can
separately purchase support and maintenance which will also cover the supply of enhancements and upgrades.

GOVERNING LAW: This agreement shall be governed by the laws of England.
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Introduction

The NetSupport DNA Mobile app can be used in conjunction with NetSupport DNA. It allows a technician, when
away from their desk, to search for and view a detailed Hardware and Software Inventory for any PC on the
network. The mobile app also includes a QR code scanner to help instantly identify any PC, either from an on-
screen QR code displayed by DNA, or from a label fixed to the device.

It consists of a Web Server that is installed on a Windows machine and a Mobile Console that can be installed on
Android 4.03 or higher and iOS 7 or higher devices.

EN&RLR:C]ET E @ LiJ i

m 05 -ﬁu e DNA
V= ¥ Consoles Gateway n

Client

Remote Site 1 "
0s
(Agents) !

TR

® Local Site
@ - = (Agents)

= P
i0S
Consoles
i0S i —
i 1 | — ([
= [ 0
Mobile Consoles
[—— o B
E - Remote Site 2
ma e S (Agents) i0s
- = = AR .\
—] f— L DNA Gateway
DNA Web DNA DNA e Client
Server Server  Database Server
Installation

Web Server installation

The NetSupport DNA Web Server application can be installed on Windows Vista or higher or Windows Server 2003
SP2 or higher. It can be installed on the same machine as the NetSupport DNA Server, or if you require remote
access, on a computer with a publicly accessible IP address.

NetSupport DNA Web Server installation program
The Installer Welcome screen will appear. Click Next to continue.

NetSupport DNA Web Server Licence Agreement
The NetSupport Licence Agreement will be displayed. Please read the Licence Agreement carefully and select“l
accept the terms in the Licence Agreement”. Click Next to continue.
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N Support DNA

License Agreement
Please read the following license agreement carefully,

Please read this agreement before using your copy of NetSupport =
Software. This is a legal agreement between you and NetSupport
Ltd. If you do not wish to be bound by the terms of this licence
agreement you must nat load, activate or use the software.

TERM: Subject to termination under Termination Clause below
the licence shall be perpetual.

GRANT OF LICENSE: Subject to the payment of the applicable
(@ I accept the terms in the license agreement
(©) I do not accept the terms in the license agreement

InstallShield

[ < Back ]I MNext > I [ Cancel ]

If you reject the Licence Agreement, “l do not accept the terms in the Licence Agreement’, you will be unable to
install the NetSupport DNA Web Server.

Destination folder
Browse to the location you wish to install the NetSupport DNA Web Server. This defaults to C:\Program Files\
NetSupport\NetSupport DNA\WebServer

NetSupport DNA Web Server database setup

The NetSupport DNA Web Server requires the address of the SQL Server that contains the NetSupport DNA
database. You will also need to provide the user name and password that the NetSupport DNA Server uses to
connect to the database.

You can configure the port the Web Server listens for connections on. By default, this is port 80. If you change the
port number for the Web Server, you need to ensure that this is added to the end of the Server address used when
logging onto the Mobile Console.

NetSupport DNA Web Server Database Setup
Specify SQL Server Database Connection Details

Please select the SQL Server containing the DMA Database

SQL Server NameAddress

{local)\SOLEXPRESS - Browse...
Please enter the administrator user name and password for the MetSupport DMNA Web Server
database.

Admin User Name: INetSupporﬂZ)N.-'-\

Password: |

Web Server Port: IBD

InstallShield
[ < Back ]I Next > I [ Cancel
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Note: /f you do not know the user name or password, run the NetSupport DNA Database wizard on the machine
running the NetSupport DNA Server. You can change the user name and password and enter the new details into the
installer dialog. You will need to have the user name and password for the administrator of the SQL Server to make this
change.

Ready to install the program
To start the installation, click Install. To change any of the previous selections, click Back. To quit the installation,
click Cancel.

Installation complete
To complete the installation, click Finish to exit the Setup program.

Configuring the NetSupport DNA Mobile Console

The NetSupport DNA Mobile Console app can be downloaded from Google Play or Apple iTunes store. Once
installed on your device, you can log onto the Mobile Console using the same user credentials that you would use
for the Windows NetSupport DNA Console. You will need to enter the address of the NetSupport DNA Web Server
and your user name and password.

E NETSUPPORT
DNA

Server 10.0.0.163
Username Tom
Password

Show Password | |

>

To enhance the security of the connection to the Web Server, you can specify an optional 16-character security key
using the DNAWebServerkey utility installed on the machine running the NetSupport DNA Web Server. Once set,
you will need to enter this security key on the logon screen of the Mobile Console.

Enter your Web Server Key. Leave blank to use the default value

C2) ©)

Note: Only one security key can be set per Web Server.
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Using the NetSupport DNA Mobile Console

After logging on, the Mobile Console will display a list of all the machines in your company. You can switch
between machine names and user/login names by selecting the Computers or Users icon. To quickly locate
individual machines, enter the machine or user (depending on what view you are in) name in the filter box.
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Server Information

Company TEST SALE KEY 200
Clients 35
Licences 200

To add new Agents to the Mobile Console, select the Barcode icon and scan the barcode from the Agent window
or barcode label attached to the device.

Note: The NetSupport DNA Windows Console has a barcode label creation facility.

Selecting a machine or user allows you to see the current hardware and software inventory, view a detailed list of
the last week’s historical changes to the hardware and software and assess the cause of any logged PC alerts.

¥ O @ & 1537
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© NSLAJR (UK) Hardware Details
2 INVH359 20150921 08:44:30
 NSLDOW (UK) CPU Intel(R) Core(TM)2 CPU 4300 @ 1.80GHz (x2)
&2 INVHS501 20150921 085116 Clock Speed 1800 MHz
0, NSLEGE (UK BIOS Manufacturer Dell Inc.

INVH457 2015-09-21 09:03:41 RAM 4095 MB
 NSLHOF (UK)
&2 |NVH350 20150921 09:01:47 Manufacturer Dell Inc.
© nslioa (UK) Model OptiPlex 745
2 INVHs32 150914084249 System Language English (United States)
pey nsljab (UK) 0S Name Windows 7 Ultimate

INVH549 20150021 084042

 NSLKOD (UK)
@5 NSLNET002
© NSLKOY (UK)
5 |NVH547
 nsliob (UK)
2 |NVH456
© NSLLIM (UK)
2 |NVH349
© NSLLMB (UK)
2 |NVH4T8
© NSLMOE (UK)
&5 NSLNET002
© NSLMAS (UK)
2 |NVH357
© NSLNOK (UK)
&2 |NVH452

B (UK)

20150915 142451
20150921 08:59:13
20150921 09:04:56
20150921 08:59:48

20150921 09:14:39

®

zmsua—m®

2015.09-21 090759

Department ..\workstations\Marketing

Last Update 2015-09-21 15:35:01

Video
Video Adapter 256MB ATl Radeon X1300PRO
Adapter Ram 256 MB
Desktop Monitor Generic PnP Monitor
Video Resolution 1680 x 1050 x 32
Refresh Rate 60

Network

Name Broadcom NetXtreme 57xx Gigabit Controller
MAC Address 00-18-8B-6F-1D-FD
Default IP Gateway 10.0.0.254
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Contact us

UK & International

www.netsupportsoftware.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupportsoftware.com

North America

www.netsupport-inc.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupport-inc.com

Canada

www.netsupport-canada.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupport-canada.com

Germany, Austria and Switzerland
www.pci-software.de

Technical Support: support@netsupportsoftware.com
Sales: sales@pci-software.de

Japan

www.netsupportjapan.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupportjapan.com
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